Want more information?
Who’s looking out for your child online? Net Alert
(Australian Government). For more online safety
advice, telephone 1800 880 176 or go to
www.netalert.gov.au

Cyber
bullying

The Smart Guide To Socialising On The Internet;
How to be Phone Smart. Australian
Communications Media Authority
Telephone: 1300 669 024
Cybersmart is an Australian Government website
for children, young people and parents that
provides a range of cyber safety information.
Website: www.cybersmart.gov.au
The Western Australian Department of Education
have information on cyber bullying.
Website: www.det.wa.edu.au
Stay smart online
Website: staysmartonline.gov.au
Childnet resources
Website: childnet.com/kia/
Bullying No Way
Website: bullyingnoway.com.au

Do you want to talk to someone
about cyber bullying?
Kids Helpline
Telephone: 1800 551 800
Website: www.kidshelp.com.au
Family Helpline
Telephone: (08) 9223 1100 or
free call on 1800 643 000
Parenting WA Helpline
Telephone: (08) 6279 1200 or
free call on 1800 654 432

This publication has been developed in
conjunction with the Department of Health.

Useful information for
WA parents

What is cyber bullying?
Cyber bullying occurs when an individual or group
of people misuses communication technologies
to intimidate, hurt or embarrass others. Examples
may include:
»» Posting false or hurtful messages online
»» Using tricks to get private information and
sharing this with others
»» Spreading rumours online

»» showing signs of withdrawal or sadness
»» having difficulty following their usual routine
»» having difficulty interacting and connecting with
others in social situations
»» being fearful, reluctant or refusing to go to
school
»» finding it difficult to concentrate at school
»» experiencing significant changes in mood.
Some children may not show any of these signs.

Some useful tips for you and
your child
»» Do not respond to the message.
»» Do not erase cyber bullying messages. File
them away unopened. They may be needed
later if the problem continues.
»» Block future messages from the cyber bully on
your child’s mobile and computer. Report it to
your telecommunication provider.

»» Sending sexually explicit messages or
photographs

»» Report cyber bullying that is occurring on a
website to the site administrator.

»» Filming a prank or attack of someone and
sharing it

»» Check that the privacy settings on your
computer are appropriate for your child.

»» Using a false identity to trick or embarrass
others.
Cyber bullying is never okay.
Bullies try to gain power over a person they
think may be vulnerable. New technologies have
created another avenue for this to occur. Your
child could be bullied online, offline or both.

Is my child being bullied?
If your child is being bullied, you may notice some
changes in behaviour, such as:
»» avoiding the use of phone and computers
»» changing friendship groups
»» crying for no apparent reason

Talking with your child is
important
The best thing you can do is talk to your children
about cyber bullying - their online experiences, the
good and the bad, and about ways to keep them
safe in an online environment.
Your child needs to be able to tell you if they are
being cyber bullied.
The use of technology has an important place in
the social lives of your children. Children will be
less likely to seek your help if they believe that, by
confiding in you, it would mean the loss of access
to their phone and/or computer.
Cyber bullying is still bullying. It can have
serious and lasting effects if nothing is done to
stop it.
There are a range of materials available to help
you minimise the risk of cyber bullying.

»» Consider changing your child’s mobile phone
number and email address.
»» Consider informing your child’s school and
discuss this option with your child.
»» If your child is working through the bullying
and lacks the support of peers, or needs some
personal help in dealing with the bullying, it may
help them to talk to someone. There are several
child friendly helplines listed in this pamphlet.
»» If threats are being made to harm your child
and you believe that these threats may be
carried out, then contact the police.
If you are feeling unsure about what to do, you
may want to talk to someone. There are parent
and family helplines listed in this pamphlet.
Sometimes, you may need to make decisions that
your child does not like. Discuss the reasons for
your decision with your child and explain that, as a
parent, you need to keep them safe.

